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Survey Methodology

This online survey was fielded by EHS Daily Advisor be-
tween February 7, 2017, and March 7, 2017. It was sent 
to a population base of approximately 200,000 BLR Me-
dia subscribers. 1,052 EHS professionals interacted with 
the survey, 636 of whom proceeded through to the end 
of the questionnaire. The survey was sponsored by the 
American Heart Association.

Respondent Profile
The majority of participants (56.9%) recommend safe-
ty training programs but are not the primary decision 
maker. Slightly more than one-quarter (26.1%) of re-
spondents share decision-making power.

This is a group that is very educated on their organi-
zations’ safety programs. The vast majority of survey 
takers (95.6%) are either very familiar or somewhat fa-
miliar with their organizations’ First Aid/CPR/AED 
training programs. Less than 1% of respondents (in fact, 
only 7 individuals in total) are not familiar at all with 
these training programs.

Company Training Profile
Most respondents (48.5%) work for companies where 
less than 25% of the employees receive First Aid/CPR/
AED training. The numbers drop off from there:

25%–49% trained: 18%

50%–74% trained: 12.5%

75%–99% trained: 11.3%

100% trained: 9.6%

This aligns with regulatory requirements: just a quar-
ter (24.5%) of respondents indicated that more than half 
of the workforce was required to hold First Aid/CPR/
AED completion cards or certifications because of job, 
regulatory or other requirements.
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Survey Highlights

of survey participants said that lives had been 
saved in their workplaces as a result of proper 
First Aid/CPR/AED training.

33%

73%

78%

5

of those polled consider First Aid/
CPR/AED training equally as  
important as other safety training.

of survey participants said that lives had 
been saved in their workplaces as a result 
of proper First Aid/CPR/AED training.

Reasons for offering First Aid/CPR/AED training are:
1. We are committed to our employees’ safety.
2. It feels like the right thing to do.
3. It’s required for OSHA or other regulatory compliance.
4. It has always been integrated into the company’s basic

employee safety training.
5. It’s necessary for certain jobs or roles.

Top

This survey sought to understand how organizations are approaching First Aid, cardiopulmonary  
resuscitation (CPR), and automated external defibrillator (AED) training. These are some of the top 
highlights from the study.
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Survey Results

The following are the results of our First Aid/CPR/
AED Training Survey. Be mindful of the Y-axis in col-
umn graphs, as the charts do not necessarily top out at 
100%. In tables, bolded percentages indicate the greatest 
share of participants. Data are expressed as percentages 
rounded off to the nearest one-tenth of a percent.

The Importance of First Aid/CPR/AED Training
There is no question that our survey participants rec-
ognize the importance of First Aid/CPR/AED training. 
Nearly 4 out of 5 of those polled (77.8%) consider the 
training very important, and a further 19.8% deem it 
somewhat important. A scant 2.4% of respondents be-
lieve that First Aid/CPR/AED training is somewhat 
unimportant or not important at all.
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First Aid/CPR/AED vs. Other Safety Training
For nearly three-quarters of respondents (73.2%), First 
Aid/CPR/AED training is equally as important as oth-
er safety training offered by their organizations. Yet 1 
in 5 participants (19.9%) felt that First Aid/CPR/AED 
training is either somewhat or much more important 
than other safety training. These sentiments seem incon-
gruent with the number of organizations who actually 
require First Aid/CPR/AED training.
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How important are each of these reasons for offering First Aid/CPR/AED training to employees?

Answer Options Not important 
at all

Somewhat 
unimportant

Somewhat 
important

Extremely 
important

Rating Average Response Count

It’s required for OSHA or oth-
er regulatory compliance

8.4% 5.1% 29.6% 57.0% 3.35 802

We are committed to our 
employees’ safety

0.4% 1.6% 15.3% 82.7% 3.80 802

We get a discount from our 
insurer for requiring it

36.4% 23.8% 29.7% 10.1% 2.13 802

It has always been integrated 
into the company’s basic 
employee safety training

10.4% 13.6% 37.8% 38.3% 3.04 802

Necessary for certain jobs/
roles (e.g. health care or high-
risk industry)

16.7% 11.6% 23.4% 48.3% 3.03 802

It feels like the right thing 
to do

3.7% 5.1% 33.3% 57.9% 3.45 802

It is good for cost-saving or 
other financial reasons

25.9% 27.2% 29.2% 17.7% 2.39 802

High demand among employ-
ees who want to learn

10.6% 19.8% 48.1% 21.5% 2.80 802

It was offered after an inci-
dent occurred that demon-
strated need

46.4% 20.6% 21.6% 11.5% 1.98 802

Answered Question 802

Skipped Question 250

The Top Reason for Offering First Aid/CPR/AED 
Training
When presented with a list of reasons for offering 
First Aid/CPR/AED training employees, participants 
ranked their commitment to employee safety as their 
most important. Of those polled, 82.7% indicated that 
this reason was extremely important, and less than one-
half of a percent deemed this reason to be not important 
at all.

In fact, compliance (57%) and necessity (48.3%) ranked 
third and fourth of those who responded “extremely 
important” after a commitment to safety (82.7%) and 
being the right thing to do (57.9%).

While this survey found that more than half of respon-
dents had heard of the training being used to save a 
life or assist with an injury or an incident, there did not 
seem to be a “knee-jerk” reaction to providing training 
as a result of an incident that demonstrated need.



8 

Survey Results

Do Your Employees Take Training Seriously?
Generally speaking, survey participants are of the opin-
ion that employees take their First Aid/CPR/AED 
training seriously. In fact, more than 7 in 10 (70.8%) be-
lieve that employees take this training very (51.7%) and 
even extremely (19.1%) seriously.
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Generational Differences
According to the response pool, participation in First 
Aid/CPR/AED training programs is generally well-re-
ceived across all generations. Safety managers point to 
Generation X (those aged 37–52 years) as being most 
receptive to this type of training, followed closely by 
Baby Boomers (those aged 53-71). Historically, younger 
workers have always been more inclined to take risks, 
so it is not surprising that Millennial employees are seen 
by respondents as being least likely to be receptive to 
this type of training. Even so, Millennials still poll fairly 
high, with close to half (44.5%) seen as very receptive to 
First Aid/CPR/AED training. 

In your opinion, how receptive are employees in different age groups to participating in FIRST AID/CPR/AED 
training at your organization?

Answer Options Not receptive 
at all

Somewhat 
unreceptive

Somewhat 
receptive

Very receptive Rating Average Response Count

Millennial employees 
(ages 20–36)

1.3% 8.9% 45.3% 44.5% 3.33 750

Gen-X employees 
(ages 37–52)

0.5% 3.1% 34.2% 62.2% 3.58 750

Baby Boomer employees 
(ages 53–71)

2.0% 7.2% 33.8% 57.0% 3.46 750

Answered Question 750

Skipped Question 302
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Survey Results

Lives Saved in the Workplace
Dramatically, approximately one-third (33%) of survey 
participants indicated that a life had been saved as a 
result of proper First Aid/CPR/AED training provid-
ed by their organizations. Even more significant, a full 
three-quarters (75.3%) of those polled asserted that in-
juries or medical conditions were successfully treated in 
their workplaces as a result of proper training.

Within the workplace, have any lives been saved or injuries/medical conditions treated as a result of proper 
First Aid/CPR/AED training provided by your organization?

Answer Options Yes No I don't know Rating Average Response Count

Lives saved 33.0% 47.0% 20.0% 1.87 741

Injuries/medical conditions treated 75.3% 14.4% 10.2% 1.35 741

Answered Question 741

Skipped Question 311
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Outside of the workplace, have any lives been saved or injuries/medical conditions treated by one of your 
employees as a result of him or her receiving proper First Aid/CPR/AED training from your organization?

Answer Options Yes No I don't know Rating Average Response Count

Lives saved 30.3% 15.4% 54.3% 2.24 741

Injuries/medical conditions treated 47.8% 7.7% 44.5% 1.97 741

Answered Question 741

Skipped Question 311

Lives Saved Outside of the Workplace
Training is a proven life-saver, regardless of whether the 
incident occurs on the job or outside of work. Nearly 
one-third third of respondents (30.3%) indicated that 
they did know of lives having been saved outside of the 
workplace as a result of proper First Aid/CPR/AED 
training. Nearly half of survey participants (47.8%) 
knew of situations outside the workplace where injuries 
or medical conditions were successfully treated.
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Survey Results

Length of Classroom Training Sessions
In-person or classroom training for First Aid/CPR/
AED training is much more common among partici-
pants—only 1.4% of those polled do not use this train-
ing model. Training is most likely to take 3 or more 
hours; 37.2% of participants provide training sessions 
lasting 3–4 hours, while a nearly identical share of the 
response pool (37.1%) have classroom sessions that run 
longer than 4 hours.
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Length of Online Training Sessions
Most survey participants (69.2%) do not use online First 
Aid/CPR/AED training at all. Among the minority 
who do offer online training, the most common length 
of a session was 3–4 hours; session lengths of 1–2 hours 
were also relatively common for those who offer online 
First Aid/CPR/AED training.
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Survey Results

First Aid/CPR/AED Refresher Training
Refresher training is quite common among survey tak-
ers. More than three-quarters, or 76.2%, offer refresher 
training in First Aid/CPR/AED at their organizations, 
while 18.7% do not.
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The Types of Refresher Training
Regarding the types of refresher training made avail-
able by our respondents’ organizations, demonstrations 
(used by 41.3%), online courses (20.3%), and posters 
(16.7%) were all relatively popular. However, the larg-
est share of participants, 46%, indicated that they used 
other refresher training methods not listed. Interesting-
ly, many of the open-ended responses indicate confu-
sion with what constitutes a refresher. In many cases, 

respondents equated refresher training with the actual 
course that one typically completes bi-annually for cer-
tification. Here are a few of the methods they specified:
• “Classroom refresher and email updates.”
• “A full retraining.”
• “Our refresher training is almost identical to initial.

Less time [spent] in some area[s] and [we] stress is-
sues that have been identified throughout the year.”

• “Lecture with Video and Live Demo.”
• “Mock drills/situations.”
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Survey Results

How Long Should Training Stay Valid?
For the majority of survey takers (57.2%), two years 
is the optimal length of time for First Aid/CPR/AED 
training to stay valid before retraining is required. Per-
haps recognizing that skills degrade over time, though, 
more than one-third (36.1%) suggest retraining the 
workforce more frequently than two years.
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Bilingual First Aid/CPR/AED Training Resources
More than 20% of U.S. residents speak a language oth-
er than English at home, so it is no surprise to see that 
40% of survey respondents consider bilingual training 
resources to be at least of some importance. This is a 
figure that we anticipate will grow in the coming years. 
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Survey Results

Which Languages Would Be Most Useful?
Accounting for more than half of the U.S. population 
growth, it is not surprising that among those respon-
dents who would like to see more bilingual First Aid/
CPR/AED training materials, Spanish was the lan-
guage most sought after. In fact, an overwhelming ma-
jority (82.9%) of those polled would find this language 
to be the most useful. In addition to Arabic and Chi-
nese, other languages that were frequently specified are 
as follows:
• Hindi
• Japanese
• Korean
• Polish
• Tagalog
• Vietnamese
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Looking to the Future: Organizational Attitudes
Respondents tended to be optimistic when considering 
the future state of safety training. Just over two-thirds 
(67.6%) of survey participants believe that safety train-
ing will be a part of a larger culture of safety within or-
ganizations while only 7.5% believe that organizations 
will have a “check-the-box” mentality. Approximately 
one-quarter of survey takers believe that attitudes to-
ward safety training will be no different in the future 
than they are now.
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Survey Results

The Future of First Aid/CPR/AED Training
When asked which factors will have the most pro-
nounced effect on First Aid/CPR/AED training in the 
coming years, nearly half of survey participants (49.5%)
believe that new scientific research that leads to new or 
adjusted techniques is chief among them. 

Surprisingly, in an environment that seems to be mov-
ing toward virtual learning, respondents cited a greater 
preference for hands-on or in-person training (43.5%) 
compared to training solutions that were online (32.9%), 
video-based (22.4%) or used gamification (10%). 

Which of the following factors do you believe will have a pronounced effect on the demand for First Aid/CPR/
AED training in the next 5–10 years? Check all that apply.

Answer Options Response 
Percent

Response Count

New scientific research that leads to new or adjusted techniques 49.5% 318

Greater preference for hands-on or in-person training 43.5% 279

Overall higher public interest in training 40.7% 261

National and state political policy or regulations 37.1% 238

Increased interest in online training solutions 32.9% 211

More necessity for bilingual or multilingual training sessions and materials 25.2% 162

Video-based training will be popular 22.4% 144

I don’t believe the demand for First Aid/CPR/AED training will change noticeably in the next 5–10 years 18.2% 117

Use of gamification in training sessions 10.0% 64

Other (please specify) 2.6% 17

Answered Question 642

Skipped Question 410
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Firmographics

Those who participated in the First Aid/CPR/AED sur-
vey represent a wide variety of job titles, company sizes, 
industries, and personal demographics—details of the 
response pool’s firmographics are on the following pag-
es. Data are expressed as percentages rounded off to the 
nearest one-tenth of a percent. 

Job Titles
The majority of respondents (57.9%) identified them-
selves as safety or EHS managers. The next-largest share 
of participants, or 11.6%, identified as directors of safety, 
EHS, or human resources (HR). A further 10.4% of those 
polled are managers of HR or another department out-
side of safety/EHS, and 9.6% identified themselves as 
staff-level employees.
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Firmographics

Company Size
Company size was a particularly diverse firmographic 
among our survey participants. While approximate-
ly one-half of those polled work at relatively small 
companies of fewer than 250 employees, 9% work at 
an organization that employs more than 5,000 people 
and 14.2% are employed at a business with 1,000–4,999 
workers. This mirrors industry trends for organizations 
that require safety or EHS managers.
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Industry
The top two industries represented by our partici-
pants were manufacturing and construction, making 
up 36.5% and 12.6% of the response pool, respectively. 
The 10.8% of participants who indicated they worked 
in “other” industries specified, among others:
• Aircraft or aviation
• City, municipal, or local government
• Hospitality
• Nonprofit
• Oil and gas
• Pharmaceuticals

Please select the industry category that best describes the nature of your business:

Answer Options Response 
Percent

Response Count

Manufacturing 36.5% 232

Construction 12.6% 80

Other (please specify) 10.8% 69

Health care and social assistance 6.1% 39

Professional, scientific, or technical services 4.7% 30

Educational services 4.2% 27

Utilities 3.9% 25

Public administration 3.6% 23

Transportation and warehousing 3.1% 20

Mining, quarrying, and oil and gas extraction 3.1% 20

Finance and insurance 1.9% 12

Other services (except public administration) 1.4% 9

Agriculture, forestry, fishing, and hunting 1.4% 9

Retail trade 1.1% 7

Administrative and support services 1.1% 7

Wholesale trade 0.9% 6

Waste management/remediation services 0.9% 6

Arts, entertainment, and recreation 0.8% 5

Information (media, data, telecommunication) 0.6% 4

Accommodation or food services 0.5% 3

Real estate and rental and leasing 0.5% 3

Answered Question 636

Skipped Question 416
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Firmographics

Gender and Age Demographics
The response pool skewed slightly male (60.1%) and 
participants were mostly between the ages of 45 and 64 
(65.2%). These demographics are representative of the 
EHS industry.








